
PROVEN PROCESS

My Education Solutions will manage the entire process on
your behalf and keep you informed through your MES Client
Advocate Portal (CAP).  
48 Hours: Upon receipt of your completed MES application,
your Forgiveness application will be submitted to the
Department of Education for review.
6 - 8 Weeks: Approval documents from the Department of
Education average 60 days to arrive. 
Approval! Now your future payments can count towards a
Government Forgiveness program. 

MES’s student loan management service has a 99% success rate
of getting Forgiveness applications approved by the Department
of Education.*

SPEAK TO AN ADVISOR
Learn how My Education Solutions can lower your monthly
payments with a fully-managed Government student loan
forgiveness solution.

Speak to one of our friendly, knowledgeable Advisors today
regarding your student loan debt and Forgiveness options. 

GET APPROVED

MES’s Advisors and Auditors monitor your repayment plan
closely over the life of your program and handle any errors by
your Servicer on your behalf. This is essential to ensure that
you maintain your full forgiveness benefits that you legally
deserve. 
Additional benefits of the My Education Solutions CAP
include:

Payment archive of all Servicer payments, including $0 pay
Secure location to upload enrollment and re-certification
documents
Communications between you and My Education Solutions
Program updates
Industry updates
Renewal information
Helpful hints and other valuable information for success

My Education Solutions is your Servicer watchdog. MES’s Client
Advocate Portal (CAP) offers full transparency of payments
received and paid to your Servicer. You will always be clear on
where you stand and why. The CAP Tracker identifies every
eligible payment towards your Forgiveness program.  

TRACK YOUR SUCCESS

FORGIVENESS ACHIEVED
CONGRATULATIONS! At the completion of your eligible
Forgiveness payments, you will be released from any Federal
Student Loan debt! 

https://caportal.myedusolutions.com/public/substantiation/

